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!ihz:h jiiil f h  thc opp(il tuii i~y IO coinmcnt on the above referenced document 

\4 c .troiiglq believe that ~ele~oininunic~itions relay scwlces (TRS) must have the same 
\raiioinal Securiry Eincrgency Preparedness (NSEP) as local cxchange camers People with 
spccch andor hearing prohleins i n u h t  have access to telecominun~cat~ons during times of cnsis 

All of us recall the ewnts  of September 1 I ,  2001-emergenc~es happen everywhere and 
myriir,c Where we live the last inonth has seen penods of floodistom damage and the blackout. 
One thinks these th ing  happcn el\ewhere but this is not always the case. 

On othei. issues raised in the notice of proposed rulemaking we feel that there should be 
'tlinimum confidentiality requirements but will leave i t  to others to define what they should be. 
'There is also a nced to certify products and senwcs that do not fi t  into either intrastate or 
iiiterwte nilcs 

T!iai ih you fw the opportunity to cominent 

Sincerely. 

Daiid Fichenabei 
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